
1.	 Navigate to skope.com/book-a-service and select your 
country

How to Log a Job

skope.com
AU: 1800 121 535  |   NZ: 0800 947 5673

skope@skope.com

2.	 Sign in if you have logged a job before, or input your 
address.

3.	 Find your equipment: When logging a warranty job, 
search by cabinet serial number. If it doesn’t appear, 
double-check that you’ve entered the correct serial. 

More details on finding the right serial number here.

4.	 If you found your equipment by serial, the fields will fill 
in automatically. If you added it manually, you’ll need 
to complete all fields. The purchase date is required, 
if unsure, please enter an approximate date. Proof of 
purchase isn’t required to continue.

5.	 Select your problem category from the list and add as 
much detail as possible to the description box.

6.	 Enter your preferred date and time for a technician visit 
(at least 48 hours ahead).
 
Note: Once submitted, you can call our team with your 
job number to request an earlier time if needed.

7.	 Input the person on site’s details, check all details 
are correct and select “Lodge a warranty claim”. You 
will receive a confirmation email and will hear from 
someone within 2 business hours.


